Does a Good Clerk Have Power to
Help Move a Market?

California PV Utility Program Managers Meeting
September 14, 2005

Dr. Thomas E. Hoff
Clean Power Research
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PowerClerk"®

The clean energy program assistant

www.PowerClerk.com

From The Creators of Clean Power Estimator and QuickQuotes
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PowerClerk"

The clean energy program assistant

Currently used by NYSERDA, CCEF, and SMUD
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Clean Energy Fund

...with others pending
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What does PowerClerk do?

Receive incentive applications

Process incentive applications

Analyze clean energy programs

Report on program results
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PowerClerk"

The clean energy program assistant
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Simple & Complete Application
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

« Multiple customer, installer, and dealer contacts

» CEC-approved equipment in drop down lists
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts
» CEC-approved equipment in drop down lists

- = « Automatic incentive calculation
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts

» CEC-approved equipment in drop down lists

o Automatic incentive calculation
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» System specification w/ orientation & shading
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts

» CEC-approved equipment in drop down lists

o Automatic incentive calculation
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» System specification w/ orientation & shading

-

 Rating calculations & performance estimates
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts
» CEC-approved equipment in drop down lists

« Automatic incentive calculation

» System specification w/ orientation & shading

» Rating calculations & performance estimates

i » Customized paperwork
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PowerClerk"

The clean energy program assistant

Simple & Complete Application

» Multiple customer, installer, and dealer contacts
» CEC-approved equipment in drop down lists

« Automatic incentive calculation

» System specification w/ orientation & shading

» Rating calculations & performance estimates

» Customized paperwork

» On-line application submission
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PowerClerk"

The clean energy program assistant
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Administration of All Applications
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PowerClerk"

The clean energy program assistant

Administration of All Applications

 Fast visualization of program status
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PowerClerk"

The clean energy program assistant

Administration of All Applications

 Fast visualization of program status

» Customized sorting capability
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PowerClerk"

The clean energy program assistant

Administration of All Applications

 Fast visualization of program status

e Customized sorting capability

/| 02036-003 [Myles Bimbaum  [Heath Twomey (Solar Prominence)  [Receved  [05/04/2005

 Edit individual applications
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PowerClerk"

The clean energy program assistant

gnCLEnK”
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- o Simplified Application Administration
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PowerClerk"

The clean energy program assistant

Simplified Application Administration

» Track incentive status
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PowerClerk"

The clean energy program assistant

Simplified Application Administration
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e Track incentive status

« Manage multiple customer contacts
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PowerClerk"

The clean energy program assistant

Simplified Application Administration

e Track incentive status

« Manage multiple customer contacts

oI s * Revise equipment after submission
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PowerClerk"

The clean energy program assistant

Simplified Application Administration

 Track incentive status
« Manage multiple customer contacts
* Revise equipment after submission

 Create paper trail of all paperwork actions
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PowerClerk"

The clean energy program assistant

Simplified Application Administration

 Track incentive status

« Manage multiple customer contacts

* Revise equipment after submission

» Create paper trail of all paperwork actions

» Track payment history
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PowerClerk"

The clean energy program assistant

Simplified Application Administration

 Track incentive status

« Manage multiple customer contacts

* Revise equipment after submission

» Create paper trail of all paperwork actions
» Track payment history

» Record system performance after installation
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PowerClerk"

The clean energy program assistant

owenCLERK™
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I Analysis & Reporting: Management
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PowerClerk"

The clean energy program assistant

Analysis & Reporting: Management

* Facilitate complex analysis
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PowerClerk"

The clean energy program assistant

Analysis & Reporting: Management

 Facilitate complex analysis
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PowerClerk"

The clean energy program assistant

Analysis & Reporting: Management

 Facilitate complex analysis
* Provide management with real-time information

» Export to Access or Excel for custom analysis

RCLERK™
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PowerClerk"

The clean energy program assistant
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O Analysis & Reporting: Management

 Facilitate complex analysis

e ———— * Provide management with real-time information
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» Export to Access or Excel for custom analysis
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PowerClerk"

The clean energy program assistant

Program Summary Analysis & Reporting: Industry
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PowerClerk"

The clean energy program assistant

Program Summary Analysis & Reporting: Industry

PovwrarClark
Tr 2005 11:33 AM EDT

* Rapid comparison of program results
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PowerClerk"

The clean energy program assistant

Analysis & Reporting: Industry

» Rapid comparison of program results

 Valuable information for industry
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PowerClerk"

The clean energy program assistant

Analysis & Reporting: Industry

» Rapid comparison of program results

 Valuable information for industry

» Real-time reporting
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What Do Customers Have to Say?

“PowerClerk does an excellent job of managing the
Information that accompanies incentive applications.
PowerClerk helps us monitor equipment and
Installation costs, making it easier for us to track
market trends. Furthermore, it simplifies program
reporting and data analysis and has even enabled us
to post real-time program information on our website.”

Dr. Joseph Visalli, NYSERDA's Director of Energy
Resources, Transportation and Power Systems, and
Environmental Research
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PowerClerk"

The clean energy program assistan

Next Steps

Arrange for a complete PowerClerk demonstration

For more information contact:

Info@powerclerk.com
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